2011/12

Buy Online at: www.eticketing.co.uk/qpr

Age Group | Bronze

£99.00

SEASON TICKET PRICES
| siver | God |

Platinum

Kids U8* £49.00
SAVING ON MATCH TICKETS £91.00
Junior U16 £149.00
SAVING ON MATCH TICKETS £276.00
Young Adult 16-21 £319.00
SAVING ON MATCH TICKETS £386.00

£136.00 | = e | e
£199.00 £549.00
£291.00 £316.00 £111.00
£399.00 £699.00
£401.00 £396.00 £436.00

Adult £549.00 £649.00 £999.00

SAVING ON MATCH TICKETS £346.00

Disabled**

£341.00

£326.00

£371.00

SAVING ON MATCH TICKETS £386.00

£401.00

£396.00

£319.00
£386.00

Senior Over 60
SAVING ON MATCH TICKETS

Family AreQ renewais only)

2 Adults & 2 U16s

1 Adult & 1 U16

£399.00
£401.00

£1399.00
£899.00
£799.00

£396.00

£699.00
£436.00

£999.00

*When accompanied by a full paying adult. ** The quoted prices are available to Disabled Adults, Seniors and Young Adults only upon production of
Proof of Disability as required by The Club. Disabled Junior U16s and Kids U8s pay their standard concession price. If required, Disabled fans can have an
accompanying helper free of charge. Please email jond@qpr.co.uk or call 0208 740 2545 for further information. All Season Ticket Cards will be posted in
the final week of July 2011. If you have not received your Card by Monday 8th August 2011, please contact the Box Office on 08444 777 007.

AGE BANDS: Kids U8 must be under 8 on 1st August 2011. Junior U16 must be under 16 on 1st August 201 1. Senior Over 60 must be over 60 on 1st
August 2011. Young Adult 16-21 must be under 21 on 1st August 2011. We advise supporters to refer to the full concession requirements in the Terms

and Conditions below.

2011/12 TERMS & CONDITIONS

GENERAL

The Club reserves the right to refuse Season Tickets to applicants at its absolute discretion.

Tickets purchased in home areas must be for QPR Supporters. Season Tickets and Memberships
are accepted on the condition that the Holder obeys the Ground Regulations, copies of

which are available for inspection on request and are on display around the Stadium. Season
Ticket Cards and Membership Cards remain the property of QPR Holdings Limited and are not
transferable. Loss or theft must be reported immediately to the Club. Replacements will be issued
(not on matchdays) at a charge of £10.

By applying for a Season Ticket/Membership you agree to abide by the Club’s No Smoking
Policy. Season Tickets expire on the 30th May 2012. Queens Park Rangers Football & Athletic Club
Limited is a subsidiary of QPR Holdings Limited (Co No 3197756).

The dates and kick off times of alll fixtures are subject to alteration. The Club reserves the right to
run promotional games without compensating Season Ticket Holders.

USE OF DATA

Queens Park Rangers Football Club or our business partners may inform you from time to time

by e-mail, telephone, SMS or direct mail regarding relevant news, information, services and
products offered by any of them which may be of interest to you.

The personal data shall be used by QPR and their business partners or representative to: (a)
Update and develop records and for assessment and analysis including market and product
research; (b) assist in providing services/products to you; and (c) to review, develop and improve
the services offered.

Where applicable, you consent to QPR processing your personal data, and disclosing your
information to QPR’s business partners and agents, for the above purposes.

Please tick the box on the application form if you wish to opt out of the above. Remember that
ticking the box will preclude you from receiving any special offers or promotions.

You also consent to @PR transferring your information to Countries which do not provide the same
level of data protection as the UK if necessary for the above purposes (for example when making
travel arrangements for matches outside the UK). If QPR does make such a transfer, a contract
will be put in place to ensure your information is protected.

By law you are entitled to receive a copy of information or data about you which is held by any
of the Companies upon a payment of a small fee. You are also entitled to request rectification,
erasure or blocking of any such information or data which is inaccurate or not up to date and
held by QPR or the Companies.

REWARDS

If you have authorised us to contact you with offers and provided us with a Card (Mastercard/
Visa/Switch/Maestro) or Bank Account, you also authorise us to register your Card/account
number in the Club’s Reward Programme to help reduce the cost of your support and provide
you access to Club Rewards and Credit.

Further details of the benefits are available at www.hoopsrewards.co.uk and you can opt out at
any time by emailing us at optmeout@reward.tv or telephoning us on 08700 810000.

CONCESSION TICKETS PROOF OF AGE REQUIREMENTS

PROOF OF AGE IS REQUIRED* to obtain a Kids U8 concessionary price (photocopy of birth
certificate/passport). To qualify, Kids must be under 8 on 1st August 2011 (born or after
01/08/2003). PROOF OF AGE IS REQUIRED* to obtain a Junior U16 concessionary price
(photocopy of birth certificate/passport). To qualify, the Junior must be under 16 on 1st August
2011 (born on or after 01/08/1995). PROOF OF AGE IS REQUIRED* to obtain a Young Adult 16-21
concessionary price (photocopy of birth certificate/passport). To qualify, the Young Adult must
be under 21 on 1st August 2011 (born on or after 01/08/1990). PROOF OF AGE IS REQUIRED*
to obtain a Senior Over 60 concessionary price (photocopy of birth certificate/passport). To
quadlify, the Senior Citizen must be over 60 on 1st August 2011 (born on or before 01/08/1951).
*If you are an existing season ticket holder then proof of age is not required.

HOW TO PAY FOR YOUR SEASON TICKET

Cash/Cheque: You can pay for your Season Ticket(s) in full with one cheque (made payable to
QPR Holdings Ltd) or cash payment. However please do not send cash in the post.
Credit/Debit Card: We accept all Credit/Debit cards (with a £3.50 surcharge) except for Amex/
Diners.

Zebra Finance Scheme: Please complete both your application form and Zebra Finance
application form for either the 10 month credit option or the 4 month interest free credit option
and return to QPR Box Office.

SEASON TICKET CHECK LIST

D PLEASE ENSURE YOU HAVE READ ALL OF YOUR 2011/12 SEASON TICKET LITERATURE CAREFULLY.

D SELECT THE SEATS AND AREA THAT SUIT YOU.

FILL IN ALL MANDETORY SECTIONS ON THE APPLICATION FORM OR ONLINE AT
WWW.ETICKETING.CO.UK/QPR.

CHOOSE YOUR PERFERRED PAYMENT OPTION (CASH/CHEQUE, CARD OR ZEBRA FINANCE).

ENCLOSE PROOF OF AGE FOR ANY CONCESSION TICKETS
(SEE TERMS & CONDITIONS FOR FULL DETAILS).

SUBMIT YOUR APPLICATION BY POST, TELEPHONE, IN PERSON OR ONLINE.




2 .. 2011/12 SEASON TICKET SIDE 1

v,o N
2=~ RENEWAL FORM
! ()
‘/féb\\‘ To ensure your application form is processed correctly and without delay,
please fill in all relevant areas and check through before submitting.

'I PE RSONAL DET AI LS Please ensure that all these details are correct and fully completed before returning your application
. form. Please amend any details which are incorrect. All sections marked with * are compulsory

FORENAME*: SURNAME*:

D.O.B*:
CLIENT REFERENCE NO*:

ADDRESS*: Daytime Telephone No:

Evening Telephone No:

Mobile No*:

E-mail address*:

POST CODE*:

2. SELECT YOUR SEASON TICKET

*When accompanied by full paying Adult

SEASON TICKET PRICES - Please fick your selection

Age Groups BRONZE SILVER GOLD PLATINUM
KIDS U8* £49 £99 N/A N/A
JUNIOR UT6 £149 £199 £249 £549
YOUNG ADULT 16-21 £319 £399 £499 £699
ADULT £549 £649 £759 £999
DISABLED** £319 £399 £499 N/A
SENIOR OVER 60 £319 £399 £499 £699

** The quoted prices are available to Disabled Adults, Seniors and Young Adults only upon production of Proof of Disability as required by The Club. Disabled
Junior U16s and Kids U8s pay their standard concession price. If required, Disabled fans can have an accompanying helper free of charge.
Please email jond@qypr.co.uk or call 0208 740 2545 for further information.

FAMILY STAND (RENEWAL ONLY) These packages are only available to current family stand season ficket holders from the 2010/11 season

Family Packages 2 ADULTS + 2 U16s 1 ADULT + 2 U16s 1 ADULT + 1 UT6 1 ADULT + 1 U21
FAMILY STAND £1399 | £899 | £799 | £999 |

SELECT YOUR SEAT Your current seat will be automatically reserved until 30th June 2011. If you wish to change your seat, seats in your

chosen location will be allocated on a first come first served basis. The Box Office will not be able to allocate seats together if applications
are received separately.

STAND BLOCK ROW SEAT

Season Ticket Holders wishing to purchase an additional Season Ticket can only do so from On-sale Phase 3 which begins on Monday 11th July 9:00am and are
strictly subject to availability. For additional information on the On-Sale Phases please visit www.qpr.co.uk.

3. SUPER HOOPS UPGRADE

*NEW FOR 2011/12* UPGRADE TO A SUPER / JUNIOR HOOPS SEASON TICKET For the new season, in order to gain access o the presale for an
additional home match ficket or to be allowed to join the away Season Ticket scheme, Season Ticket holders will need to upgrade to become
a Super Hoops Adult Member or Junior Hoops U1é6 Member. For information on the additional loyalty points you will receive as well as all other
Membership benefits, please see the enclosed Season Ticket booklet.

PLEASE UPGRADE MY SEASON TICKET TO INCLUDE A SUPER HOOPS ADULT MEMBERSHIP (£35) |:|
PLEASE UPGRADE MY SEASON TICKET TO INCLUDE A JUNIOR HOOPS U16 MEMBERSHIP (£20) |:|

Buy Online at: www.eticketing.co.uk/qpr CONTINUED ON REVERSE




SIDE 2
2011/12 SEASON TICKET
RENEWAL FORM (CONTINUED)

Buy Online at: www.eticketing.co.uk/qpr

4. SEASON TICKET - ADD ONS Please fick opfions if required

AWAY SEASON Away Ticket allocations can be limited. If you wish to ensure you receive a ticket for every away league and cup
game during the season you should join the Away Season Ticket Holders Scheme.  If you have upgraded to a Super
“CKET Hoops Season Ticket please tick the box below and the QPR Box Office will send you a separate application form. The

price of the match ticket as well as a £3.50 administration fee will be charged to your Credit / Debit card for each
game. This Scheme is only open to Home Season Ticket Holders and is limited to 500 on a first come first served basis
(priority will be given fo existing Away Season Ticket Holders). This option must be taken up at the same time as you
purchase your Season Ticket.

LIMITED TO 500 PLEASE ADD ON AWAY SEASON TICKET OPTION - | HAVE UPGRADED TO SUPER HOOPS

By selecting this option, all home cup fie tickets will be automatically loaded onto your Season Ticket Card. The price
AUTOMATIC HOME of the match ficket as well as a £3.50 administration fee will be charged to your Credit/Debit card for each game.
CUP TIE TICKET Please complete your Credit/Debit card details on this form (please note to qualify for this scheme the expiry date on
your card cannot be before 30th May 2012).

PLEASE ADD ON AUTOMATIC HOME CUP TIE TICKET OPTION

CAR PARK PASS Car parking is only available to supporters who had a

Car Park Pass in the 2010/11 season. The Car Park willbe - PLEASE ADD ON CAR PARK PASS OPTION (£350)
£350 located near Loftus Road and each Pass is for ONE car.

Help QPR in the Community Trust to improve the quality of life for individuals within the local
! neighbourhoods that we work with so that we can encourage and support people of all ages to develop
their skills and achieve their full potential. Thank you for helping 1o make a difference in your local
community. Charity number: 1127806

fﬁ%& | WOULD LIKE TO DONATE £10 TO QPR IN THE COMMUNITY TRUST

5. PAYMENT Please ensure all sections are complefed and il TOTAL PAYMENT: £ _

in the total payment required

PAYMENT OPTIONS please tick preferred option
[ ] crepmpesmcarps [ | CHEQUE [ | 0% FINANCE (Over 4months) [ | 18.9% APR FINANCE (Over 10 months)

Cheques should be made payable to ‘QPR Holdings Limited’ - 0% Finance and Premium Credit requires you to fill in the separate Zebra Finance form enclosed.
REDIT/DEB ARD PA A 0 ad ation fee be charged to yo edit/Debit card Amex not accepted

CARD HOLDER NAME:

CREDIT/DEBIT CARD NO:

VALID FROM: / EXPIRY DATE: / SECURITY CODE: ISSUE NO (SWITCH ONLY)

| D Tick here if you do not wish fo receive any communications from Third Parties or the Club'’s Business Partiners |

FOR OFFICE USE ONLY:

Amount Submitted £: Date Received:
Payment Method: Client Reference No:
QUEENS PARK RANGERS BOX OFFICE WAYS TO PAY: BY TELEPHONE
Loftus Road Stadium, South Africa Road, London W12 7PJ. 08444 777 007
BOX OFFICE OPENING TIMES:
Monday - Friday: 9am - 5pm
Saturday non Matchday: 9am - 12noon BY POST IN PERSON _ ONLINE
Saturday Matchday: 9am - Kick-Off Addressedto At the QPR Box Office www.eticketing.co.uk/qpr

The Box Office  during office hours



